
Civil Mediation Program – Court of Queen’s Bench of Alberta 
 

MEDIATION PROCESS PURSUANT TO CIVIL PRACTICE NOTE NO. 11 
A 

Note:  Parties may schedule a S.A.M. with a Mediation Coordinator at any point during this process in order to learn more about the 
Civil Mediation Program, interest-based mediation, and other forms of dispute resolution.  S.A.M.s are held at no cost to the parties. 
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• Within 30 days of service of the Request to Mediate, each of the 

other parties to that action must file a Response to the Request 
to Mediate and serve it on all parties. 

• The Response to the Request to Mediate must indicate whether 
the responding party agrees to proceed to mediation.   

• If the responding party does not agree to proceed to mediation, 
the reason(s) for seeking an exemption must be indicated in the 
Response to the Request to Mediate. 

• The parties agree to proceed to mediation (or are directed to 
proceed to mediation by a Mediation Coordinator). 

• Parties discuss choice of mediator. 
• Parties may choose a Roster mediator or an off-Roster mediator. 

• Within 30 days of appointing a mediator, parties and the 
mediator must decide what information exchange is necessary 
for the mediation. 

• Parties and mediator may also discuss: 
o the location, date and time for mediation;  
o who will attend the mediation; 
o the cost of mediation, and how the cost will be split 

between the parties.  

• Parties agree on mediator (or a Mediation Coordinator appoints 
a Roster Mediator). 

• Within 120 days of service of the Request to Mediate, or as 
agreed to by the parties, the parties will proceed to mediation 
for a minimum of 3 hours.   

• All parties to the action will attend a Situation Assessment 
Meeting (S.A.M.) with a Mediation Coordinator.  At the 
S.A.M., parties will:  
o learn about mediation;  
o discuss where they are in the litigation process; and  
o discuss whether mediation is an appropriate method of 

resolution for their dispute. 
• If necessary, a Mediation Coordinator may allow or 

disallow the request for an exemption from mediation.   

• The parties do not agree on whether to proceed to 
mediation. 

• Parties agree that mediation is not appropriate at this point 
(or are directed not to proceed to mediation by a Mediation 
Coordinator). 

• Parties are unable to agree on a mediator within 30 days of 
service of the Request to Mediate. 

• Parties attend a S.A.M. to discuss choice of mediator. 
• If necessary, a Mediation Coordinator is empowered to 

appoint a mediator from the Roster. 

Within 15 days of a 
decision by a Mediation 

Coordinator, any 
dissatisfied party may 
apply, on notice to all 

parties, to a Justice of the 
Court of Queen’s Bench 
to set aside or vary the 

decision. 

• If a Court of Queen’s Bench action meets the following criteria, 
a party to that action may file a Request to Mediate, and serve it 
on all other parties: 

o Must be a civil, non-family action; 
o Action was filed in the Judicial District of Edmonton or 

Lethbridge/MacLeod on or after September 1, 2004; 
o Affidavits of Records of all parties have been filed and 

served; and 
o No Certificate of Readiness has been filed. 


