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Appendix A. Getting Help

Service Desk

Email

mailto:Just.Operations@gov.ab.ca

Toll Free Number

1-877-427-6957

Edmonton

780-427-6957

RCS Training

Email

mailto:JUST.CCMTrainer@gov.ab.ca

Reset Password

External Users

Go to RESET EXTERN ADS Password
(https://extern.wln.gov.ab.ca/help/)

GoA Users

Follow GoA password reset procedures

Booking Error

To correct a booking

The file may need to be brought forward and another date
scheduled

Contact the Crown Office or the CMO of that court location.
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Appendix B. Crown / CMO Contacts

Crown CMO

Calgary Regional and Rural Calgary Regional: 1-403-592-2740
Response Office (CaRRRO): 1-403-297-3452

Calgary: 1-403-297-3162 Calgary: 1-403-297-6721
Edmonton: 1-780-422-1111 Edmonton: 1-780-422-1604
Red Deer: 1-403-340-5190 Red Deer: 1-403-340-5250
Wetaskiwin: 1-780-361-1206 Wetaskiwin: 1-780-361-1204
Medicine Hat: 1-403-488-4556 Medicine Hat: 1-403-529-8644
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http://alberta.ca/albertaFiles/includes/DirectorySearch/goaBrowse.cfm?txtSearch=crown%20prosecutor&Ministry=JSG&levelID=103922
http://www.albertacourts.ca/Home/Contact/tabid/209/Default.aspx
http://alberta.ca/albertaFiles/includes/DirectorySearch/goaBrowse.cfm?txtSearch=crown%20http://alberta.ca/albertaFiles/includes/DirectorySearch/goaBrowse.cfm?txtSearch=crown%20prosecutor&Ministry=JSG&Leveprosecutor&Ministry=JSG&LevelID=15475&varExpandID=-0
http://www.albertacourts.ca/Home/Contact/LocationDetail/Detail/tabid/258/loc/Calgary/Default.aspx
http://alberta.ca/albertaFiles/includes/DirectorySearch/goaBrowse.cfm?txtSearch=crown%20prhttp://alberta.ca/albertaFiles/includes/DirectorySearch/goaBrowse.cfm?txtSearch=crown%20prosecutor&Ministry=JSG&Leveosecutor&Ministry=JSG&LevelID=15531&varExpandID=-0
http://www.albertacourts.ca/Home/Contact/LocationDetail/Detail/tabid/258/loc/Edmonton/Default.aspx
http://alberta.ca/albertaFiles/includes/DirectorySearch/goaBrowse.cfm?txtSearch=crown%20prosecutor&Ministry=JSG&levelID=15624
http://albertacourts.ca/Home/Contact/LocationDetail/Detail/tabid/258/loc/Red%20Deer/Default.aspx
http://alberta.ca/albertaFiles/includes/DirectorySearch/goaBrowse.cfm?txtSearch=crown%20prosecutor&Ministry=JSG&LevelID=15643&varExpandID=-0
http://www.albertacourts.ca/Home/Contact/LocationDetail/Detail/tabid/258/loc/Wetaskiwin/Default.aspx
http://alberta.ca/albertaFiles/includes/DirectorySearch/goaBrowse.cfm?txtSearch=crown%20prosecutor&Ministry=JSG&LevelID=15612&varExpandID=-0
http://www.albertacourts.ca/Home/Contact/LocationDetail/Detail/tabid/258/loc/Medicine%20Hat/Default.aspx
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Appendix C. Error Messages

Crown must be assigned

A Crown prosecutor has not yet been assigned to designated file ownership matters.

Docket Number Accused Date of Birth Complexity & Next Appearance Offence Charge | Crown Court
YYYY/MM/DD | Assigned Crown | Appearance | Type Date Election Location
Date YYYY/MM/DD

YYYYIMM/DD | Start Time

Roomd#

NOTE: Crown must be Courtroom Provincial
assigned to remotely book File CMO 9:00 AM Criminal
COwmnership files [F_RCS]

No docket found

Please correct the following error{s) and try again.

= No dockets were found with your selected search criteria. The search result(s) if any are based on your previous searches.

File not found

Error message displays for unconfirmed, concluded or warrant files.

Docket Number Accused Date of Birth Complexity & Hext Appearance Offence Charge | Crown Court
YYYY/IMM/DD | Assigned Crown | Appearance | Type Date Election Location
Date YYYY/MM/DD
YYYYIMM/DD | Start Time
Room#
111003225P2
ERROR-FILE NOT Courtroom

FOUND. PLEASE RE
ENTER [F_004030]
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